YTBEPXJIEHEI
[puxazoM I'eHeparbHOTO AUPEKTOPa

%;KB&TpO-H Dany

RORceHTsops 2018 .

KKKKKK

[
I'. Hakoneunas

TPEBOBAHUS U PEKOMEHJIAIIMUA K
COJEPKAHUIO OBPAIIIEHUNA
MOJYYATEJEN @PMHAHCOBBIX
YCJIYT U NMOPAIKY OBPABOTKH
TAKUX OBPAIIIEHUN

OBIIECTBA C OTPAHUYEHHOHN
OTBETCTBEHHOCTBIO
MUKPOPUHAHCOBASI KOMITAHMS
«KBATPO-H ®AH]I»

Mocksa
2018



1. OBIIIUE IMOJIOKEHWS

1.1. Hacrosmuit moxymenT (maiee — TpeGoBanus) pa3paboTal BO HCIONHEHKE bazoBoro
CTaH[apTa 3allMTHl NIPaB W HHTEPECOB (GH3MYECKUX M IOPUAMYECKHMX JIMI[ — TIOTydareiei
QMHAHCOBBIX YCIYT, OKa3bIBAGMBIX WICHAMM CaMOPETYIMPYEMBIX Oprammsaliél B chepe
(GHHAHCOBOTO PHIHKA, OOBEAMHSIOMMX MHKPOGHMHAHCOBEIE Opranusanuu (nanee — ba3oBeri
cTaHzapr), yreepxkaenaoro banxom Poccun 22.06.2017.

1.2. TloapasnenenreM, OTBETCTBEHHBIM 32 paboTy ¢ obpamenuamu Kimentos B Kommanuy,
SIBIIIETCS €IMHOIMYHBIN HCIIONHUTENLHBIN opran Kommanun (nanee — I'enepansHbIi THPEKTOD).

1.3. Bee obpamienust, mofanHble B KoMIanuio, HOUIEkKAT 0043aTeIbHOMY PaCCMOTPEHHIO,
3a HCKIIOUEHHWEM CIIydaeB, IIPEIyCMOTPEHHBIX B I 3.5. Hacrosmero Jloxymenra. OTkas B
mpreMe oOpaleHui He JOILy CKaeTCs.

1.4. Bce mOCTYNHBINHE NHCHMEHHBIE OOpalieHus (BKIIOUas 3JIEKTPOHHBIE) MOJIEXAT
obs3aTenpHOM perucTpauu B XKypraie peructpanuu oopamenuit Kimentos (Ilpuoxenue Ne
1.1).

1.5. Cpox paccmoTtperus obpamennd Kommamwed He OJDKSH IPEBBINATH CPOKH,
ycTaHoBIIeHHEIE Ba3oBeM crannapToM. bonee moapobras nHPOpMAIHs O CPOKAX PACCMOTPEHHUS
oTpaxeHa B 11. 4.1.6. HacTosmux Tpebopanui.

1.6. Hacrosmue TpeGoBaHust ABISTFOTCS TOKYMEHTOM IIyONUYHOIO XapakTepa U MOJUIEKaT
06513aTeIEHOMY pasMelleHuo Ha odunuansaoM calite Kommanuu B cet MHTEPHET 1O ajpecy:
WWW.Nexusge.ru.

2. OCHOBHBIE ITOHATUA

O6pamenue - HapaBleHHOe yKasaHHBIM B 1. 3.1. HacTosmux Tpebosanuit criocoboMm B
MHKpOGMHAHCOBYIO ~ OPraHU3allMiO  IOTydareneM  (HHAHCOBOM  yCIyTH/TpeNCTaBUTEICM
nomydarens GUHAHCOBOM yciyru, bankoMm Poccum Wiy MHBIM YIOTHOMOYEHHBIM OPraHOM MM
JUIOM  3asBlieHHe, okamoba, Tpockda WIM  IPENJOKEHHME,  Kacarolleecsd  OKa3aHUs
MEKPO(GHUHAHCOBOM opraHu3anyell GHHAHCOBLIX YCIIYT.

IoayuaTenr ¢uHAHCOBOH yeayrm —  (dusuydeckoe JHMIO (B TOM  YHCIC
3apErdCTPEPOBAHHOE B KAUECTBE HHAUBHIYATbHOIO IPEAIPUHAMATENIS) WK IOPUIHIECKOS U0,
obparuBIieecs B KoMIaHuIo ¢ HAMEPEHUEM IOy YU Th, HOyYarolee 1A% MIOJTYUUBIIIEE
(UHAHCOBYIO YCIYTY.

Kauenr - ®usuueckoe nui0o (B TOM UHCIE 3apETHCTPUPOBAHHOE B KadeCTBE
WHIUBHYAIPHOTO IPEANPUHAMATENS) WM IOPHIMYECKOe JHMIO, oOpaTmsiieecs Kommanuio c
HaMepPEHHEM TOJIYIUTh, TTOJTydarollee HiIX MOoIyYnBIIee QUHAHCOBYIO YCIYTY.

Komnanus — OOIIECTBO ¢ OrPaHWYEHHONW OTBETCTBEHEOCTBIO MHKpPO(QHHAHCOBASL
xommanus «Ksatpo-H @anmy, OI'PH 1177746146885.

Oduc — momemeHWe, B KOTOPOM OCYIIECTBIAETCS KOHCYIbTHpoBaHue KIMeHTOB,
odopmieHre [0roBopoB, HaeHTHuKanus Kmmentos. Oduc Haxomurcs MO anpecy MecTa
HaxoxneHus Komnanuu, ykazaHHoMmy B EMHOM rocyjapcTBEHHOM PEECTPE FOPUANICCKUX JIUIL.

VHBle TOHATHS M TEPMHHBI HCIONB3YIOTCS B 3HAYEHHWHM, OIpeleNeHHOM basoBemM
CTaHJApTOM, a [pU WX OTCYICTBUH B ba3oBoM cTaHgapre — B 3HA4YEHWH, HUCIOIB3YEMOM B
COOTBETCTBYIOMIEH OTpaciy 3akoHOAaTeIbcTBa Poccuiickol Menepanuu.

3. MOPAAOK NPEABSABJIEHUA KIIMEHTAMUA OBPAIIIEHUMN



3.1. KnameHT BIOpaBe OCTaBUTH OOpalleHue HOOBIM YHOOHBIM UL HEro CIoCoOOM, a
HAMEHHO:

3.1.1. B ycTHO# dopme:

3.1.2. B Oduce;

3.1.3. B mHCEMEHHOU opMe:

3.1.4. mocpencTBoM TOUTHL, 10 aapecy: 119034, ropox Mocksa, mepeynok Typ4aHuHOB,
ZIoM 6, cTpoerue 2, aTax 2 momenieHue I komuara 22;

3.1.5. ImyTeM 3aloNHEHHs yCTAHOBIEHHOH HOPMBI 3asBICHUS IIPH JIHYHOM OOpAICHUHA B
Oduce.

3.2. O6pamenus Kimenro, momaHHble B THCBMEHHOH (opme (Ha OyMaKHOM HIH
DIIEKTPOHHOM HOCHTEJIE) TOJDKHBI COIEPKATh.

Juast KimueHToB-pH3HYECKUX JIUI Jusi KniueHTOB-F0pHINYECKHX JIKI

damunuio, UM, OTYECTBO
TTonaoe HaumeHoBanue Kinenra

(mpm HasmumK) KimaenTa

ITouroBsrit agpec Kinenra s
HalnpaBleHUs OTBETA

Mecto Haxoxneuns Kinenra

Jlmuryro mogmucek Kinuenra [Toamuck yOTHOMOYEHHOIO
npencraButess Kiuerra

1. Homep morosopa, sakmoueHHoro Mexay Kmumentom u KommanueH, SBISIOUIErOCS TEMOH
oOpamnieHus.

2. Wznoxenwme cymectsa TpeboBaHUU M (PAKTUIECKUX OOCTOATENLCTB, HA KOTOPBIX OCHOBAHEI
TpeGoBaHHs, a TAKIKE TOKA3aTEeIbCTBA, IIOTBEPIKIAIONINE STH OOCTOATENBCTBRA.

3. HammMenoanume oprana, movkHoct, ®VIO paboTHuka KoMmnanuu, neiictus (OesmelcTBue)
KOTOPOTO 00KaTyIOTCS.

4. Wable cBenenus, KoTopble KimieHT cuauTaeT He0OXOAUMBIM COOOIIUTS.

5. Cmoco6 HampaBnenus oTeeTa KimeHTy (Ha ITOYTOBBIM afpec MM SIICKTPOHHBIH apec).

6. IlepedeHhr NpUIAraeMbIX JOKYMEHTOB, IIOATBEPXKIAIOIIMX HK3JIOKEHHBIE B OOpalleHun
06CcTOSATENBCTRA.

7. Jaty Hamucanus oOparieHus.

8. KomntaktHbie Tenedons! Kinuenra.

3.3. B cayuae HampaBieHws oOpameHus oT uMmeHd Kimenra ero mpeacTaBHTENIEM
KoMmmanus BIpaBe HE OTBEYaTh Ha TaKkoe OOpalleHHe, €CIM HE MPEACTaBICH IOKYMEHT,
HOJTBEPKJAIONIMY IIOJHOMOYMS. Ha OCyINecTBIeHHe nedcTBuil or mmenu Kimenta. Taxwmu
JIOKYMEHTaMHU SIBIITIOTCS:

015 QhusuyecKux auy:

1) HoTapualbHO 0QOpPMIIEHHAS JOBEPEHHOCTD,

2) pelenne cyaa O TPU3HAHAM JIAIIA  HEJEECHOCOOHBIM  (OTPaHUYCHHBIM B
JIeecIOCOOHOCTH) ¥ HOTApHAIbHO 3aBepEHHAsA KOIUS PEIIEHUS OpraHa ONEKH U MOIEUUTRIBLCTBA O
Ha3HAYEHHUH JIAIA OTIEKYHOM (TIOTIEIUTENEM);



ons  iopududeckux Jauy: OGOPMIEHHas B COOTBETCTBHM C 328KOHOAATEIBCTBOM
Poccuiickoit Denepallin JOBEPEHHOCTD, 3aBEPEHHAS IIEYAThIO MOTyJarTesss QUHAHCOBOW yCIyId -
(IpH  YCIOBHH €€ HAIWYMs COIJIACHO YYPEIUTENBHBIM JOKYMEHTaM) X IOJIMCAHHAST
PYKOBOJIUTENEM IIOJIydaTels.

3.4. Ilo npuYdHE HEBO3MOXXHOCTH IIPOBEPKHM [TOKYMEHTA, MOATBEPXKIAIOLIETO
IIOJITHOMOYHS TIpefiCTABUTEN, OOpatenus npencrauTetei KIMEHTOB, OJaHHBIE 9epe3 TenedoH
Komnanuu, He IpUHAMAKOTC.

3.5. Kommanus BrpaBe OTKa3aTh B paccMOTpeHuM olOpamienus KiueHTy 1Mo CyIIeCTBY B
CIIEIYIOIUX CIydasaX:

3.5.1. B obpamieHny He yKasaHbl HACHTHGUIUPYIONIHE HOTydaTens GUHAHCOBOR YCIyTH
TIpH3HAKU (B OTHOIIEHHM MONyYaTels (HHAHCOBOH YCIYTH, ABISIOMErOCsS HU3UUCCKUM JIHIIOM,
hamuIs, HMS, 0OT4eCTBO (TIPU HATMYUM), aiPeC SIEKTPOHHOM TIOUTHI, ECIU OTBET NOJDKCH OBITH
HampaBlIeH B (OpMe 3IEKTPOHHOTO JOKYMEHTA, MM IIOYTOBBIH ajIpec, ECIU OTBET JOJDKEH OBITH
HaIIpaBJleH B MACBMEHHOM (HopMe; B OTHOIIEHUH MONIydaTeNs GUHAHCOBOM yCIIYTH, SBIAIOIIET0C
FOPHIHYECKIM JIHIIOM, TIOJTHOE HAMMEHOBAHHE X MECTO HAaXOKACHHUS FOPHIMIECKOTO JINLA);

3.5.2. OTCYTCIBYeT TMOINKCH YIONHOMOYEGHHOTO MPENCTaBUTENs (B OTHOLICHUH
FOPUIHIECKUX JIUIT);

3.5.3. B oOpameHMH COIEpKATCs HELeH3ypHBIE MO0 OCKOPOMTENBHBIE BBIPAKEHUS,
YTPO3BI HMYIIEeCTBY KOMIaHuu, NMyIIECTBY, JKU3HH U (MIM) 310poBBI0 pabotHukoB KoMmmanuy, a
TaKk)Ke WICHOB UX CEMEM;

3.5.4. TeKCT MUCEMEHHOTO 00palleHus He TOANAETCs IIPOYTCHHIO;

3.5.5. B 0OpalleHnH COMEPIKUTCS BOIIPOC, Ha KOTOPBIM MOIydaTeNto (PUHAHCOBOM YCITyTH
paHee IIPENOCTABISICS HCHMEHHBIH OTBET IIO CYINECTBY, W IPH 3TOM BHOBE HOIYYEHHOM
OOpalleHHy He TPHBOISITCS HOBBIE TOBOJBI MIIM OOCTOSTENBCTBA, O HYEM YBEAOMILIETCS JIHMILO,
HaIpaBUBIIEe OOpaIIeHuE. .

3.6. B ciyuasx, ykasamHBIX B II. 3.5. Hacrosmmx TpeGosamui, Kommanus coobrmaet
KiHeHTy B OTBETHOM COOOINEHHH O HENOCTaTKaX OOpaIeHHs, MOCTY)XUBIIUX OCHOBAHUEM IJIA
0TKa3a B PAaCCMOTPEHUH 00pallleHHs IO CYIIECTBY.

3.7. B cnyuae BO3HWKHOBEHHsS y KOMIIAaHMM COMHEHHH OTHOCHTENBHO MOIJIMHHOCTH
NONMCH Ha obpamenuu KimeHTa wiM monHOMoum# mpexcrasurens Kiwenta Kommanus
nadopmupyer Kimenra o prucke nomydenus uapopmanuu 0 KireHTte HeymoIHOMOYCHHBIM JTHIIOM.
Takoe urbOpPMHEpOBaHUE TPOU3BOIUTCS B hopMe, BEIOpanHok Kommanuen.

3.8. ®opma oTBeTa Ha yCTHBIC OOpalieHus ompenensercs Kommanued U TOBOIUTCS 10
cBenerus KimmenTta. DT0 MOXKET OBITH Telie(OHHBINA 3BOHOK, CMC-COOOIIEHHE.

3.9. ®opMa OTBeTa HA NUCBMEHHBIC OOPAIICHUS ONPENENIETCs CIOCOOOM MOIyYCHHU
TAaKoro OOpalleHMs 3a MCKIIOYeHHeM obparneHuil, B KOTOpeX Kimentom omnpernenena ¢popma
oTBeTa (Ha IIOYTOBBIM WITH 3IEKTPOHHEIH anpec Kienra).

3.10. Ilpu oTmpaBKe B SIEKTPOHHOM (OpMe OTBETOB Ha OOpAIlECHUs, COACPIKAIIHe
IIepcoHANbHEIE JaHHble KiweHTa, W/Wnu TaiiHy omepanuil KimenTa, MOTYT OBITH HCIOJB30BAH
TOJBKO 3NMEKTPOHHEIN anpec Kimenra, ykazanubli KITIEHTOM B aHKETe TP OQOPMIICHHE JOTOBOPa
Ha OKa3aHWe (MHAHCOBBIX YCIYT, HJIM B 3asBicHuM KiMeHTa Ha W3MCHEHHE NEPCOHAIBHBIX
nanaex Kwenra, momanaoM uM B Oduc.

3.11. OGpamienre, B KOTOPOM OOXalyeTcs CyIeOHOE pelieHue, BO3BpAIlaeTcs JHIy,
HaIlpaBUBIIEMy OOpaiieHue, C yKasaHHeM Ha CyJAeOHBIH TOPANOK OOXalOBaHUS IaHHOTO
CyZneOHOTO pEIICHUS.



3.12. Obpamenus KnuentoB B KoMnanuro, X KOIUH, JOKYMEHTEI 110 HX PaCCMOTPEHHUIO,
OTBETHl  ABIAIOTCS  KOH(DHMICHIMATBHBEIMM, KpOME CIydaeB IIONY4YEeHMs  3alpocOB  OT
YIOJNHOMOYEHHBIX TOCYAapCTBEHHBIX OPTaHOB MECTHOIO CaMOYIIPaBIEHHUS, CaMOpPETyIUpyeMOH
OpraHU3alliy, KACAIOIIIKCS MoydaTel s QHHAHCOBOR yCIIyTH U (MJIK) €10 0OpaIieHus.

3.13. IlucemeHHBIE OOpamieHUss X JOKYMEHTBHI II0 HMX PacCMOTPEHHUIO XPaHATCS
Kommanueii B Teuenwe 1 (omHOro) rofa ¢ maThl uxX peructpanmu B «XKypHaie perucrpanuu
oOpalneHun ».

3.14. Tlomumo mopsiaxa obparnenns Kiumenta B anpec KoMnanuy, ycTaHOBIEHHOTO 1I. 3.1
TpeboBanus, Kmmenr BropaBe obparutees B Camoperymupyemyro opranmsamuio  Coros
MHEKpO(QHMHAHCOBBIX Opraumsaruii «Mukpodunancuposanue u Pazsutue» (CPO «MuPy), aneHoM
KoTopoit sBiserca Kommnanus mo aapecy: 107078, r. Mocksa, Op/uKoB IIEPEYIIOK, 1.5, CTp.2, opuc
538, mmbo HampaBHTH obpaleHue B ampec bamka Poccum mocpenctsoMm cepruca «MHTepHET-
IpHeMHas», pasMEIleHHOTo Ha oduuuanbHoM caifite bamka Poccum (cbrru) mmbo myTem
HaIIpaBJIEHHs [IHCBMEHHOM KOppecoHaeHImy o ajxpecy: 107016, r. Mocksa, yi. Hernunhas, 1.
12.

4. TIOPSIIOK PACCMOTPEHUS OBPAIIIEHUN

4.1. PaccMOTpeHHe MOCTYITHBIIET0 0OpaIleH s IPOU3BOAUTCS B CIICAYIOIIEM ITOPSIIKE:

4.1.1. TlocTymuBIIee IHCHMEHHOE OOpalmeHue Iocie ero perucrpauuu B JKypraie
pEeTHCTpaIiy oOpaIeHui (He mo3/Hee CISAYIONMEro pabodero JHA IociIe MOTyIeHus O0paIeHuUs!
KoMmanueit) m3ydaercs I eHepalbHBIM JHPEKTOPOM (Hajee — OTBETCTBEHHEIH COTPYIHUK),
KOTOpBIM IIPHHMMAET peIleHWe O JOMYCTHMOCTH paccMoTpeHms oOpamenus. Ilepeuens
OCHOBAHHH, IO KOTOPEIM B PACCMOTPEHHM OOpAaIleHHs MOXET OBITH OTKa3aHO, yKa3aH B IL. 3.5.
HacTosmux TpeOoBaHmi.

4.1.2. Ecmu obpallleHHe HE IOJUICKHUT DPACCMOTPEHHUIO IO CYINECTBY, OTBETCTBEHHBIM
COTPYIHHUK BIIpaBe MHCHMEHHO H3BECTUTh KIMEHTa HIM €ro IIPEICTABUTENsI O HEBO3MOXHOCTU
paccMOTpeHHs OOpAIIEHHs, ¢ COOOIICHIEM IPUINH, Ha OCHOBAHHH KOTOPBIX 00paIleHue HE MOKET
OBITH PACCMOTPEHO.

4.1.3. OTBETCTBEHHBIA COTPYIHHK BCECTOPOHHE M IIONHO HCCIENYET OOCTOATENLCTBA,
H3JI0KEHHBIE B O0pAIEHU] U [0 PE3yJIbTaTaM PacCMOTPEHHs GOPMUPYET OKOHYATENBHEBINA OTBET.

4.1.4. OTBETCTBEHHEBIN COTPYAHUK OOS3aH COCTaBUTHh OTBET HA IIOCTYNHMBINEE K HEMY
IHCHMEHHOE OOpalleHre B TeueHue 12 (IBeHaAaTH) padoumX MHEH C JAThl €r0 PETUCTPAINH B
«XKypHaie perucrpanuy o0paieHnit», OJHaKO B IIOOOM Cilydae He MO3/[HEe, YeM CO CIIEJYIOLIETro
JHA IOCIe HCTEUEHMS IPEIelbHOrO CpoKa JUIL perucTpanuu obpamenus B «KypHaie
perucTpanuu oOpameHui».

4.1.5. B cnyuae ecmu Kiment He mpenoctaBuil uHGOpManmio ¥ (WIM) JOKYMEHTHI
HEOOXOMUMBIE M JOCTATOYHBIE I PACCMOTPEHHS OOpallleHHs II0 CYLIECTBY, OTBETCTBEHHBIH
COTPYIHHK 00s3aH B TedeHHe 12 (IBeHaanarH) paboduMx MHEH 3alpOCHTh Yy MOTydaTelLd
GUHAHCOBOM yCIyrH HEIOCTAOIy0 HHGOpPMAIMIO ¥ (WIM) JOKyMEHTHL [Ipw sToM B ciydae
IPEeOCTaBIeHAs HemocTaomel nHopmare 4 (HIH) JOKyMEHTOB IIOJydareneM (QHHAHCOBOH
yernyru Kommanus 00s3aHa paccMOTpeTh oOpaleHre B TedeHne 5 (1maTH) paboumx JHEH ¢ aaTsl
HOJIyYEHHs 3aIPOIIeHHON nHGOpMaIuy U (MI1) JOKYMEHTOB.

42. Tlom mporeaypodt paccMOTpeHHs OOpalieHud [OHMMAEeTCs —yCTaHOBJICHHBIN
KoMnanueil mopsiok IeHCTBHI, B paMKaX KOTOPOI'O OTBETCTBEHHBIA COTPYAHUK OCYIIECTBIIAET

CIIeIyroIIee:



°
IIPOBOOMUT ACTAJIbHOC PACCIICIOBAHUC,

°
HCIIOJIB3YET JII IOATOTOBKHM OTBETa Ha O6an_[eHI/I€ TOJIBKO O(l)HHI/IaJIBHBIG

HCTOYHUKU UHPOpMALUY;

[ ]
COCTAaBJISIET OTBET Ha obpallieHrne Ha OYMaXHOM HOCHUTENE, 10 Tene(OoHy MM B BHZE

DJIEKTPOHHOTO COOOIIEHMS

4.3. Otmpaska otBeToB Ha Obparnenue KineHnTa Ipor3BOAUTCS CIEAYIOIEM 00pa3oM:

4.3.1. TIuchMeHHBIM OTBET MOJDKEH OBITH IIOATOTOBIEH Ha Onanke Kommanuu, MOJIIUCAH
YIOTHOMOYEHHBIM COTPYIHUKOM, ¥ 3aperHCTpUpoBaH B XKypHale perucTpanuy oOpaleHni.

4.3.2. ITucbMeHHBIM OTBET MOXKET OBITH HepenaH KiMeHTy Wil ero MpenCcTaBUTENo Ha
IIOYTOBBIN a/ipec, AINEKTPOHHBIA aJipec.

4.3.3. Tlepenaya Knuenty oTBeTa Ha OyMa)XKHOM HOCHTENE Ha IOCTYIMBINES OOparieHue
Ha OyMa)XHOM HOCHUTEJIE IIPOH3BOIUTCS:

[I0 TOYTe 3aKa3HBIM IHMCBMOM C YBEIOMIICHHWEM IIO aJipecy, ykaszaHHoMy KIIHMEHTOM IIpH
oOpMIEHHH JOrOBOpa Ha OKasaHWe (UHAHCOBOM yciuyrw uinnm B 3agpieHum KiveHTa Ha
H3MEHEHHE TIePCOHANTFHBIX JaHHBIX KinenTa;

IlyTeM BpydeHHs IMYHO B pyKu npu Busute Kimenta/mpencraButens Kimenta B Oduc
(ecrum Taxoi BapHAHT Mepeiaud IBHO yKa3aH KineHToM B 0Opamennn).

5. 3AKJIIOYUTEJBHBIE TOJOXEHN S
5.1. Kommanus BIpaBe W3MEHATh U JOMOJHATH HAcToAUe 1peboBaHHA IO CBOEMY
YCMOTPEHHUIO.
5.2. Jle#icrByromas penakius TpeboBaHuil B JEHb €€ YTBEPKICHHSA Da3MelIacTCs Ha
caiire Kommanuu B ceTr IHTEpHET TI0 afpecy Www.nexusge.ru, a rakxe B Oduce.
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